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• Introduction to Cash (and Coin and Check) Services
• Environment (Is a cashless society possible? Will it ever happen?)
• Cash Services through time
• Cash Services Products, Services, Solutions

• Benefits, Custody
• Industries use of Cash Services
• Johns Hopkins Enterprise: Johns Hopkins University / John Hopkins Health System Environment

• Shared Services: Procurement, HR, AP, Internal Audit
• Operations, including Clinics
• Challenges with Cash
• Audit Results: Takeaways
• Considerations / Analyses

• How the Cash Services Industry is Evolving
• JHHS / JHU: A Look to the Future
• Q&A
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